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Have you had a Home Energy Check? 

Before you start a project, you must complete a Home Energy Check to qualify for a home energy improvement 
rebate. 
 
An exception will be made for emergency HVAC equipment installations and change-outs as a result of non-
operating systems. However, a Home Energy Check must be completed prior to submitting an HVAC 
rebate. Complete an online Home Energy Check in 5-10 mins now. 

 

1. Recent Home Energy Check report (within last 2 years) 
An online assessment is available by visiting duke-energy.com/OnlineHEC 

2. AHRI reference number for the new system 
3. Old system type 
4. New system type 
5. Contractor permit number / certificate 
6. Itemized invoice must include the following 

a. Contractor Name & Address 
b. Model #s Purchased/ Installed 
c. Duke Account Holder Name & Address 
d. Install Date 
e. Total Install Cost Paid 

 
*Quotes/Proposals are not acceptable 

(The above items can be obtained from your contractor) 

Example of an AHRI Certificate Reference Number: 

 

 

https://onlinehec.duke-energy.com/get-started?
https://onlinehec.duke-energy.com/get-started

